
Warruwi Gambling Help

Introduction

The AEBP engaged ARTD to work in partnership with Abcare to build Abcare’s organisational 
capacity to collect meaningful and measurable data to demonstrate the impact of their 
programs. In the first instance, this supported Abcare to sustain and improve its service 
delivery to improve outcomes for Aboriginal children and families. Secondly, the project 
contributed to building the evidence base around effective Aboriginal services, which is 
invaluable given the lack of evidence of ‘what works’ in Aboriginal policy contexts, and the 
importance of addressing the over-representation of Aboriginal people in the child 
protection and justice systems.

Rather than conducting an independent assessment or evaluation of Abcare’s programs and 
outcomes, the AEBP’s explicit intention was to build the evaluation capacity of ACCOs and 
their staff so that evaluation could be integrated as part of their day-to-day management and 
programming. This follows “empowerment evaluation” theory and the idea developed by 
Tony Dreise on his work on undertaking evaluation in Aboriginal contexts, that evaluation 
needs to be “built-in, not bolted on”. Our work with Abcare ultimately aimed to foster a 
culture within the organisation of collecting, tracking and evaluating outcomes data to inform 
and improve their service delivery.

The Warruwi Gambling Help Program works with 
communities to promote a healthy approach to gambling 
and seeking help. We provide face-to-face counselling 
services for Aboriginal people at various locations and raise 
awareness of gambling in Aboriginal communities. 

11% of problem gamblers in Australia 
are Indigenous (compared to 2.3% of 
the Australian adult population. 

One in five Aboriginal people battle 
gambling addiction.
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• To raise community awareness about gambling, related issues 
and local interventions for Aboriginal people

• To provide information on local gambling related issues and 
how they can be addressed, including seeking professional 
assistance from local gambling help services 

• To provide information to gambling services on how to work 
more effectively with Aboriginal people in their local 
community and facilitate help-seeking

• To provide opportunities for Aboriginal Community members 
& service providers to talk about gambling issues and the 
impact on family etc.

• Encourage the discussion and acknowledgment of gambling 
and related problems as an important issue within the 
Aboriginal community 

• Provide information about gambling interventions and 
available services

• Facilitate collaboration between local stakeholders in 
Aboriginal and mainstream settings 

• Facilitate cultural awareness discussions, encourage and 
support positive interactions between services and Aboriginal 
people.

• Deliver Aboriginal Gambling Information Sessions/ 
Workshops 

• Introduction to community awareness concepts and 
strategies 

• Identify referral pathways 
• Discuss possible community responses to gambling 
• Community awareness raising activities: art competitions, 

entertainment, celebrity guest visits to the community, 
event sponsorship etc 

• Facilitate further development of local community plans and 
Warruwi grants Follow up after information sessions about 
progress of participants in the Aboriginal Gambling 
Information Sessions/Workshops 

• Meetings with various people from the community 
• Media interviews, publicity and promotion of the issues 

around gambling.

Statistics will prove that Aboriginal people do not seek 
help from gambling counselling services or telephone help 
lines. There are numerous reasons why Aboriginal people 
are not seeking help for problems caused by gambling; 
the most significant are cultural and personal factors. 
Interestingly most gambling counselling services lack the 
ability to attract Aboriginal people to their service; again 
the reasons are cultural and personal factors.

Unfortunately in NSW our Aboriginal health services are 
not funded to screen or address problem gambling. 
Research indicates that approximately 18% of Aboriginal 
people are experiencing significant harm from problem 
gambling, furthermore they will impact up to 15 to 20 of 
their family members and relatives.
This is a damaging societal trend that requires change 
before the gambling problem escalates to the level of 
damage felt by Aboriginal communities as a result of 
alcohol and substance abuse.

“Aboriginal people need to talk about 
gambling, we need to acknowledge the issue, 
and then we need to think of strategies to 
help those who need our help!!”

There’s a need to target all socio-demographic groups 
(e.g. males and females, adults and children, workers and 
non-workers, married and single).

Warruwi is run by former Newcastle Knights player Ashley Gordon. 

Ashley is a Gambling Researcher with the Centre for Gambling Education 

and Research in Lismore.

IMPACT

✓ Raised awareness of gambling in Aboriginal 
communities 

✓ Increased capacity of Aboriginal community members 
to seek help for gambling problems 

✓ Increased capacity of Aboriginal communities, 
workforce and mainstream support services to deal 
with problem gambling 

WHAT’S NEXT?

1. Identify local mechanisms to carry forward 
discussions and actions on gambling issues for 
Aboriginal people 

2. Identify strategies for raising awareness about 
gambling issues in Aboriginal communities and how 
to make them happen 

3. Identify strategies for improving access and uptake of 
gambling issues for Aboriginal people, e.g. referral 
pathways and links

We acknowledge the Aboriginal services, gambling help 
services, government departments, not-for-profit and 
welfare organisations, community groups and all others 
that engage in the Warruwi Gambling Help Program.

Ashley Gordon  |  Far North Coast, Mid North Coast, New England

warruwi@lnci.org.au | (02) 6621 7397

We provide opportunities for Aboriginal community members 

and service providers to talk about gambling issues and the 

impact on family. 

We engage high profile sports players to increase attendance 

at workshops

The NSW Gambling Survey 2019 - a major new 

study commissioned by the NSW Responsible 

Gambling Fund

The program works with 

Elders as well as existing 

men’s and women’s sheds 

groups, as well as 

organisations such as 

Lifeline. 
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