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DAY ONE - THE CHANGING FACE OF AGED CARE: 
A FOUNDATION FOR MOVING FORWARD

MORNING

 
9:00am - 12:40pm 

DAVID CREELMAN, DELOITTE

The changing demographics and dynamics of aged care
Our opening session puts Australia's ageing population under the microscope. It explores complex issues associated with the
country's changing demographic profile and explores current arrangements, future pressures and a greater need for
preventative and restorative health.

MONIKA WHEELER, NORTH COAST PRIMARY HEALTH NETWORK

Understanding our region
Aged Care planning for North Coast NSW - what do we know about our region's intricacies, ageing population and local older
people? Who's providing care and how are services funded? Here we take a snapshot look and get to know who's in the room.

PANEL DISCUSSION

Unpacking the progress of the Royal Comission & Interim Report
An opportunity to reflect on and identify areas for improvement while strategising for the future. Our varied panel will discuss
learning we take from the Royal Commission thus far, what to expect going forward and what providers can do to support
positives outcomes from the Commission. 

AFTERNOON

1:30pm - 5:00pmAFTERNOON

PANEL DISCUSSION

Today's consumers
Consumer reference groups advocate for the needs of older Australians and foster relationships between consumers and
health service providers. Here a panel with lived experience discusses today's consumer. 

SHERRY SWANSON, HOMESTAY

The future of homes
In a first of its kind collaboration, Homestay worked with St John of God Healthcare to build a trailblazing high-tech house for
people with intellectual disabilities. The smart home is trialling the use of wearables, mobile device apps, voice assistants,
sensors, artificial intelligence and more fit-for-purpose innovations.

DR AMY WILSON, GLOBAL CENTRE FOR MODERN AGEING

Driving a consumer-focused culture of transformers
The Global Centre for Modern Ageing is an eco-system that empowers people, businesses, researchers and governments to
seek and develop solutions that reflect the opportunities for Modern Ageing. Here Dr Amy Wilson talks us through the suport
the Global Centre can offer and wil lead us through an innation framework  that supports a culture of consumer-focused
transforners. 
 

OPEN FORUM & WORKSHOP

Aged Care Quality Standards
An interactive session to discuss the Aged Care Quality Standards and the case studies that support compliance. 

Evening at leisure



DAY TWO - MOVING TO A FUTURE OF INTEGRATED
AND INNOVATIVE AGED CARE

MORNING

 
9:00am - 12:40pm 

PROFESSOR COLLEEN CARTWRIGHT, SOUTHERN CROSS UNIVERSITY

The path to integrated care for older people
Evidence suggests that together we can prevent, slow, or reverse declines in the physical and mental capacities of older people.
This opening session is a chance to unpack the definition of integrated care and what it might look like in the aged care setting. 

WORKSHOP

Enablers of integrated care
A look at how to create a service delivery environment that enables integration so that older Australians can live well, stay well
and manage their health well. Enablers include financial, leadership, infrastructure supports and education and training. 

CASE STUDY SHOWCASE

Examples of integrated care in the aged care setting
This showcase features a range of presentations from local and national programs going beyond compliance to deliver
innovative and integrated aged care solutions. Themes include integrated neighbourhoods, intergenerational relationships
and specialised support. 

AFTERNOON

1:15pm - 4:30pmAFTERNOON

DR AMY WILSON, GLOBAL CENTRE FOR MODERN AGEING

Co-designing aged care - Strathalbyn Aged Care
In March 2019, more than 180 aged care residents, health professionals and community members contributed in workshops,
interviews and a community forum to the development of design principles which will guide the planning of the new aged
care facility and services in Strathalbyn, South Australia. Dr Amy Wilson talks us through the co-design process. 

WORKSHOP

Designing a regional framework for integrated aged care on the North Coast NSW
This is the part where we take all the information we've heard over the two days and turn it into some key actions and
collective commitments for moving forward. Facilitated by Tania Beckett, this interactive workshop will allow you to engage,
participate and focus on ways we can improve outcomes for older persons living on the North Coast NSW. 

NETWORKING

We encourage you to network throughout the two-day Transformers IV program. Having the right colleagues by your side can
help open the door to new opportunities. Introduce yourself to many, bring your business cards, and join in the conversations. 

REGISTER AT:

www.thecentrehki.com.au/events/transformers-2019


